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INDEPENDENT FUNERAL DIRECTORS

20 Mannamead Road, Mannamead, Plymouth, PL4 7AA
Tel: 01752 603552  Email: info@knapmanfamilyltd.co.uk

What is the Knapman Family Guarantee?
The Knapman Family Guarantee is the price of a funeral which is held for 12 months,
regardless of any rising costs. It offers short term peace of mind at today’s prices.

Why choose the Knapman Family Guarantee?

At Knapman Family, we understand that everyone is different, with varying
circumstances. It allows you to arrange a bespoke funeral, offering you more choice
and flexibility, as well as being a more affordable option to funeral plans in the short
term, giving you peace of mind.

How does it work?

A funeral director will come out and see you in the comfort of your own home (you
are also more than welcome to come into the office) and have a discussion about the
type of funeral service you would like. From that discussion, we will send the details
as your guarantee. You can change the details within the arrangement at any time
and we guarantee the new price.

After 12 months, you can simply come back in to see us and renew the Guarantee.
We look to see if there are any rises in third party costs such as cremation fees,
minister fee’s etc. If there are, we simply add the shortfall and then guarantee that
price for another 12 monthes.

What happens when | need to activate the guarantee?
Simply contact Knapman Family on 01752 603552 and the funeral director will talk
through the process. We are available 24 hours.

When do | pay?

Payment is the same as if you were arranging a funeral today. Your funeral director
will confirm the details in the arrangement after a meeting, with a deposit due 2
working days prior to the funeral service. The remaining balance is then due 28 days
after the date of the final invoice.
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